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The Impact of Human Resource Costs on Operational
Performance Through the Mediating Role of the Value Chain
and the Interactive Role of Environmental Uncertainty

Researcher Zainab Jabbar Youssef
Southern Technical University
Assistant Professor Dr. Suhail Abdullah Nasser
Administration & Economics College , Department of Economics
University of Basrah
Abstract:
The aim of the research is to study and measure human resource costs and find out what their impact is
on operational performance. The research seeks to highlight the mediating role of the value chain in the
relationship between human resource costs and operational performance, as well as to shed light on
operational performance as the fundamental indicator that reflects the ability and extent of success
achieved by the company in investing The resources available to it, as well as highlighting environmental
uncertainty as an interactive factor affecting the variables of the study. The research community is
represented by foreign companies operating in Iraq within the oil and gas energy sector. As for the
research sample, it was foreign companies operating in the aforementioned sector for the southern
region, through organizing a questionnaire form for a sample size of 136 questionnaires that were
distributed to the individuals included in the sample, represented by managers of planning, production
and operations, executive directors, experts, and officials of divisions and units. Using the statistical
program SPSS, the results showed a significant effect of cost. Human resources on operational
performance at the level of 0.05. There is also a significant effect of environmental uncertainty at the
level of 0.05. The relationship between human resources costs and operational performance mediates
the value chain. The research recommends that the managements of the mentioned companies adopt
ways to confront environmental uncertainty in a way that maintains efficient and effective work
continuity in them.
key words. Cost of human resources, Operational performance, Value chain, Environmental

uncertainty.
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