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The Effect of Managerial Change in Improving the Quality of
the University Educational Process: An Exploratory Study at
the University of Basrah

Assistant . Dr. Abbas Abdul Hamid Al-Otaibi
Administration & Economics College , Department of Business Administration
University of Basrah

Abstract:

The Study aims to explore the effect of managerial change on improving the quality of the
educational process at the University of Basrah. The study based on hypothesis that (there is a statistically
significant effect of managerial change on improving the quality of the university educational process).
The exploratory survey included a sample of 326 faculty members at the university of Basrah who hold
master's and doctorate degrees from various disciplines and specializations. For the purposes of
collecting data, a questionnaire tool was developed that included (28 items). The researcher adopted the
descriptive approach in determining the causal relationships between the study variables and
summarizing the data, topics, components, and hypothesized issues in the study. The Main conclusions
of the study indicated that managerial change plays a strong and clear role in enhancing the quality of the
university educational process. Hence the importance of adopting and applying managerial change
practices in the university environment because of its positive effect on achieving and enhancing the
quality of educational process. It was also concluded that investing in developing managerial change
skills among university leaders and enhancing institutional organizational culture are crucial steps to

improving the quality of the educational process and achieving academic excellence.

Key words: Managerial change, quality of the educational process, University of Basrah
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