]
e R TP polal
®

Gl G010 G0 0l Bagd (ol (LR 3939 e | Gitlo gl | i
20231115 2l oSl (ol Gt g (0L o 39 -t il
2023/12/20: ol Jgud 7)o
2024/6/15 e ooles 8yl e lud | oy |
Al ly AU polall pud [oLazs ¥y 5,13Y1 /S ppacl) Znol>

oY) laglal] wlii pud /5laid¥ly 6)1s¥ / puacl) dnals

Sy § b pall Leukl Soge (rumi § Al A Slaglall elas jos dwlys JI Jladl el o
w3 cabld! de Jguamll (o,3) Gildul pelas e slaie¥l @ (il laal Gudoily (oYl 59l
plasivl oig Aabbgey ildge (40) pasue ily 31 (Aleld Byguay Sigmd| Bpall Abge o sleic¥
decal Goiud (igmdl Olyguas o) JI dexd! Juogi .biled! Jdxid (Amose.v.23) g (Spss.v.23) &leza s
Slaglall elaid 595 3929 JI WL L2500 1€ 28 pual | Aanied) 592 Cruucns S A=l Al Slaglall elas
Gl el adSS Leal Sluo g Ao gazmey Comll 735 A9 Ad pall doused| Baga (sl § Az Aw|
Byise Julge Laday il Al Sloglal! elas il 94908 § o lall deosalilly 4udjall ool pddly (old

Aud prall dassell 892 (ruemi § gl juually dud pall cileloall

angalll ¢ Bliad]

[



2024 15> (73) soall(19) el | /2:3Lat8¥l aglall Alma . culs dbs Jal .pun .. e pulis 5l .p.a

Strategic Information Systems and their Role in Improving the
Quality of Banking Services - an Applied Study for Employees
of Ashur Bank

Assistant Teacher: Sarah Abbas Ali
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University of Basra/ College of Administration and Economics
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Abstract:

The current research aims to study the role of strategic information systems in improving the
quality of banking service at Ashur National Bank. To achieve the research objectives, reliance
was placed on preparing a questionnaire for the purpose of obtaining data, and reliance was also
placed on the employees of the bank under study in a comprehensive manner, as their number
reached (40). Male and female employees and (Spss.v.23) and (Amose.v.23) programs were used
to analyze the data. The research found that respondents’ perceptions of the level of importance
of strategic information systems in improving the quality of banking service were high, in
addition to the existence of a role for strategic information systems in improving the quality of
banking service. The research came out with a set of recommendations, the most important of
which is intensifying the cognitive effort related to contemporary cognitive and conceptual
changes, such as the topics of strategic information systems, which are considered among the
factors influencing banking operations and the main source in improving the quality of banking

service.

Keywords: Strategic information systems, quality of banking service, individuals, information,

responsiveness, tangibility
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