» "
2024 Jsh! [ ;2o aald) U1 [Osandly il 31 suall —‘A)J‘ r,\/\r ‘ “
®

Gl I g i il b eS| S e o i) Sl

2022/1/10: &l 3085 syls '3 il W0l (ildg0 o0 drimid
2022/2/3: Gl Ui unls
28kl e Lol a8y 7)ls Gl px cady Jlgs i L)
2024/9/15

$oskll dazme gl ol HgaSud! 3liw|
4 pually AU aglall qud / sLatd¥lg 51o¥) 2l / 5 puadl Zasls

dale S 31 48,209 Gig AT a8l allas 85,3501 Lz oiSll 5 Jalge Jalons ) eyl sda b
de Gy @ G I abll allad Bl Aammnl) 2l dpuzmiy o ASIY) bl allas 3 elsall sia (e
e BLLA aries I o0 Mt cuaiatl] Giieiely Slusyd 7 (e Al yudl sda eSS Lapdgs Bylall
32 Syadl Aasled Ayl paizme Jlez! o LSIL oazdl oo Libsga 325 pasie alldly cnalssll o suc
¢ el elo¥l Ayl wlpiie Hlasl @ Jddxild @llo Lager OF @ldul 325 gl @3 cU5 ae . 6615
Glegdull allss §8,350 Slniie Lamgs cilslally « yaudly adludly cMlywdlly (£lei) asllge T JNVESIP
partial least squares structural Az (e 2Ly SmartPLS 3.0 meliy dwlyudl sia cuonseiul . g ASTYI
e Alia o JI Ayl cdimgs @3 (g - elmetll (S 2l e slexe¥ly equation modeling (PLS-SEM)
Nad g ATV ad ol by slasy Lagd 28 yal) @uuias e Byaall o (g ASIY adully el o Aloml
s 3] Ao AN 2dall ol slaze¥ (L5 Al ¥l Llgall 38l Jolsall (o g2 adlall ol ell3 (e
S50 e Lyl ulyudl sda comisg @3 (09 Auig ASIY) 2l cilonsedl Jouad (aSlaadl § S i 281!
Ly slaadl 8l ol oo eyl e b pall 2o AN cloasdly Glat Led 00,391 2L lall ozl
e g o @l oda IS (e )l8¥lg LBl b (e Szl Sl SEY ol il 2o 1 dle bl
Qs ple Sy dlyall 2ndl § g AT adudl allas gedasd cnaana¥15 el delud (&) cilim sl (e
Barull Wlgall (o a3 dlio Azmsgyd Chezy pldll (G59mall (o Lsal (1o 089 (ol IS Byuadl daal>
#laly Aleall ala 23¥) Supatt Aliusdl ol a8l alusiud deal e o gunll Laludy g ASIY adudl alusiwly
8,8l Jlae¥! ilro ¥ Loy clilaall

(L3501 pumddl 2aala ) Lig ASIYI pdull allss Julowss 2asly) Angasl) ptun b Alasy (oo Jius caey’

| * |



2024 Jolil (74) 3uadl(19) el | /2,3Lazs¥l aglall Alma . .. dozme puol ol .f sz udy g B Ll

Analysis the Relationship Between Technology Factors
Acceptance and Electronic Payment for Employees of
University of Basrah
Researcher.Nawal Bisht Gabr  Prof.Dr.Ahmed Jasim Mohammed
College of Admin & Economic / Banking and Financial Sciences Dep./ University of Basrah

Abstract :

This study aims to investigate the effect of acceptance of technology factors on the electronic payment to
determine the appropriate infrastructure for the electronic payment system that banks should provide. The
problem statement of this study was determined due to the lack of infrastructure for Iragi banks. Hence, there is a
weakness in consumers’ belief in Iraq and in the University of Basra regarding the possibility of obtaining
desirable products and services from the markets using electronic payment. This study conducted survey to 325
employees, this study consisted of 7 hypotheses and adopted an exploratory design by distributing a
questionnaire to 325 employees. The total study population of the University of Basra is 6615. However, 325
questionnaires were returned, all of which were valid for analysis. The study variables were selected: expected
performance, expected effort, social impact, facilities, motivation, price, and habits to study their influential on
the electronic payments system. This study used the SmartPLS 3.0 software based on the partial least squares
structural equation modeling (PLS-SEM) technique, by adopting the quantitative analytical approach. Moreover,
the findings of this study found there is a positive and significant relationship between facilities and electronic
payment due to the ability to provide knowledge regarding electronic payment mechanisms. In addition, the
motive is one of the encouraging factors for the positive intentions of customers to adopt electronic banking
services. The motive greatly affects consumers to accept electronic banking services. Hence, this study also
showed the Iragi society was not affected by the opinions of others regarding electronic banking services,
although the social impact it is directly related to the use of new innovations by friends and relatives. Besides,
there was no relationship between expected effort and electronic payment in the Iraqi environment. Finally, the
results of this study conclude the electronic payments system has weak application at the University of Basra, due
to the lack of a culture of dealing with a such payments system among users. Based on mentioned results, several
recommendations were developed to help practitioners and academics to adopt the electronic payment system
in the Iragi environment in general and in the University of Basra in particular. Amongst the most important
recommendations, it is necessary to conduct incredible promotional activities that focus on the benefits of using
electronic payment system and highlight the importance of using such technology to enhance business activities

and performance of operations, especially for innovative business owners.
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