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The Role of Organizational Immunity in Enhancing Marketing
Performance Field study at Xan Bazar Company / Duhok

Prof . Dr Hadi khalil Isael Lecturer. Dr Shivan Nawzet Saleh
Duhok Polytechnic University

Duhok Administrative Technical College

Abstract :

This study aimed to know the role of organizational immunity in its three dimensions of
organizational learning, organizational memory, and organizational DNA in enhancing marketing
performance in its three dimensions: market share, profitability, and customer satisfaction. This study
was conducted in Xan Bazar Company, and by relying on the questionnaire, data was collected from a
sample of (45) managers and workers in the field of marketing activity at the company’s marketing
centers within Duhok Governorate, and the data was analyzed using the using the statistical package
SPSS version (26). The study found that there are high levels of organizational immunity in the
marketing centers of the surveyed company, and that these centers have achieved high levels of
marketing performance. The results also concluded that there are significant and positive correlations
between organizational immunity and marketing performance at the overall level and at the
dimensional level, and that there is a statistically significant positive effect of organizational immunity
and its three dimensions in enhancing marketing performance. A number of suggestions were presented
to enhance organizational immunity as one of the important strategies that contribute to enhancing the

marketing performance of the surveyed company.

Keywords: organizational immunity, organizational learning, organizational memory, and

organizational DNA marketing performance.
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