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The Role of Smart Production in Achieving Sustainable
Competitive Advantage

An Analytical Study of the Opinions of a Sample of Employees
at the Southern Refineries Company - Production Authority

Assistant lecturer Basil jabbar ajeel

College of Admin & Economic/Business Aministration Dep.

University of Basrah

Abstract :

The study aims to determine the relationship between smart production in its dimensions (technological
intelligence, cognitive intelligence, operational intelligence, and environmental intelligence) and
sustainable competitive advantage in its dimensions (quality and information technology). Through
research and investigation to reach the problem, the researcher arrived at defining it in South Refineries
Company - Production Authority, and the researcher relied on the questionnaire form to collect data and
information from the study sample of (116) questionnaires representing the study population, which
were processed and analyzed statistically, and the study hypotheses were tested according to the
program ((Spss, v.23) and the program (Amos) The importance of the study for the South Refineries
Company in benefiting from the great development in the field of artificial intelligence in production, and
the study reached conclusions that stipulate the existence of a relationship and impact between smart

production and sustainable competitive advantage.

Keywords: smart production, sustainable competitive advantage, artificial intelligence
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