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Analysis the Relationship.

Between Technology Factors Acceptance and Electronic
Payment for Employees of University of Basrah

Reasearcher : Ahmed Hussen Ali

Assistant professor Dr. Rasha Mahdi Saleh
Basra university \ economics and administration college \ business administration department

Abstract :

This study aims to investigate the effect of acceptance of technology factors on the electronic payment to
determine the appropriate infrastructure for the electronic payment system that banks should provide. The
problem statement of this study was determined due to the lack of infrastructure for Iragi banks. Hence, there is a
weakness in consumers’ belief in Iraq and in the University of Basra regarding the possibility of obtaining
desirable products and services from the markets using electronic payment. This study conducted survey to 325
employees, this study consisted of 7 hypotheses and adopted an exploratory design by distributing a
questionnaire to 325 employees. The total study population of the University of Basra is 6615. However, 325
questionnaires were returned, all of which were valid for analysis. The study variables were selected: expected
performance, expected effort, social impact, facilities, motivation, price, and habits to study their influential on
the electronic payments system. This study used the SmartPLS 3.0 software based on the partial least squares
structural equation modeling (PLS-SEM) technique, by adopting the quantitative analytical approach. Moreover,
the findings of this study found there is a positive and significant relationship between facilities and electronic

payment due to the ability to provide knowledge regarding electronic payment mechanisms. In addition, the

Keywords : Human Governance - Training and Development
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