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The Impact of Ambidextrous Leadership on Organizational
ambidexterity through Organizational Identity as a mediating
variable
(Exploratory Study in General Company for Ports of Iraq)

Researcher: Qasim Finjan Abdulzahra Asst. Prof. Zaid Sadiq Majid
University of Basrah college of Administration and Economics
Abstract :

The study aims to know the effect of Ambidextrous Leadership in its dimensions (open and closed
leadership behaviors, flexibility of change) on organizational ambidexterity in its dimensions
(exploratory, investment, and structural ambidexterity), with the presence of organizational identity as a
mediating variable, with its dimensions (central features, unique features, continuity). The study was
conducted. At the headquarters of the General Company for Ports of Iraq as a study population, a sample
of (306) individuals was selected. The exploratory and descriptive analytical approach was followed, and
data was collected using the questionnaire as the main tool, which consists of (66) items, and interviews
were conducted with some department directors. The study used statistical programs to analyze the data,

such as (SPSS.23, AMOS.V.24).

The most important conclusions that emerged from the study are that the organizational
ambidexterity variable is affected by the ambidextrous leadership variable in all dimensions, but the
greatest effect was from the flexibility of switching, as is the case with the organizational identity variable.
The organizational identity variable mediates the relationship between ambidextrous leadership and
organizational ambidexterity. The study recommended that the organization achieve a balance between
ambidexterity activities by working to open vertical and horizontal communication channels between
employees and their managers to reach a state of general integration for all administrative units with the
aim of seizing internal and external opportunities and raising the level of organizational ambidexterity to
an excellent level.

Keyword: ( Ambidextrous Leadership, Organizational ambidexterity, Organizational Identity, Open

leadership behaviors, explorative ambidexterity, Centralism characteristics).
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