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Integration between Point of Sale systems (POS) and
Enterprise Resource Planning (ERP) and its impact on
accounting work - an applied study
Dr. Rafi Nazar Jameel
College of Administration and Economics
Mosul University - Accountancy. Dep

Abstract :

Determining the resource needs of any organization in general is an important issue for those who work to
manage these organizations with their traditional elements (money, resources, labour force), especially in retail
and distribution, etc., where money refers to accounts, materials to inventory, and manpower to employees. In
our current age , data and information are like new oil that must be available to make immediate and strategic
decisions. In this research, the spotlight was shed on point-of-sale (POS) systems and enterprise resource
planning (ERP) through their integration, which is reflected in the efficiency and effectiveness of accounting work
to produce useful information for management. From this standpoint, the research generally aimed to find out
whether there is an integrative relationship between the point-of-sale (POS) system and enterprise resource
planning (ERP)?, Does this relationship contribute to raising the efficiency and effectiveness of accounting work?
On the other hand, the research also aimed to find out the challenges of achieving integration between these two
systems. A questionnaire was distributed to a sample of academics and professionals specializing in accounting in
some of Iraqi universities and institutes, where (80) questionnaires were collected for statistical analysis. After
analyzing the questionnaires answers, the research came out with several results, the most important of which
are: the existence of a statistically significant correlation on the integration of POS systems with ERP, and there is
a positive statistically significant impact relationship between the integration of POS systems and ERP on the
efficiency and effectiveness of accounting work, and there is agreement among the research sample members
that there are obstacles or challenges (human, organizational, cultural, legal, technical and material resources)
that hinder the achievement of integration between POS systems. ERP. the most important proposals were:
working to enhance the possession of administrative cadres at all levels and accounting in institutions in general
and commercial in particular, an appropriate organizational climate and culture that tends towards modernity
and globality through the readiness to adopt the application of POS & ERP and other systems that are related to it.
as their impact on the efficiency and effectiveness of their work, and it is very important to hold workshops or
joint conferences between universities and institutes specialized in POS & ERP systems, including accounting,
management and computers, and the goal of it shoud be Cultural and educational and to introduce the concept
of POS & ERP systems within the vocabulary of accounting education in the initial stages of study and more
broadly in the stages of postgraduate studies for the specialization.

Keywords: Point of Sale Systems (POS), Enterprise Resource Planning (ERP), Accounting Work.
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