[ mmwmim ) o lalad¥l gl
»

"t el | 1o il il | (it | | o uli il e et i D DG i

e dlile qaly: Sl Sl Jeold el e s sl

] Gl slaly Ayl Slessdl B3ga Cras o ANl e a0 g canpanll ) Ayl Chug

Sldie O AMe 3929 (v STl Ll Bylaiasl yughas @3 31, 3lyadl Gilsd Zaladl 4,801 3 &yl lasel)
Loyl cuzmtiiuly . ol e (Bl Sloasell Bzl Gl )e Jatue pite (Lymdl cloasl 3352) Aulyll
Ayl Sleasll Lt Gl ae Lyl Slaasd) Bogt Asbianlg Lgine AV 13 Aplmyl 3l A8Me S99
z39a3 0) 3] Lyl Slensdl Bage s slay¥ iliasly Lgine A5 il Aglayl 00 W8Me Uz g5 2UiSy
z3saill o) LS Ayl loniseld Bl ol § Juolodl ) (e %33.4 diid Loy A yall il yall
tlal Aaladl a5, b e Leutall Byl closdl (e Ayl cupinzdly . guinll e Andiiag Sss 5y
slayl slasl @3 3) 2S00 G Lyl alud¥l § Byl @Blshall o alsS Alaulss laduass @y @iy lall
Gloll Bl 50307 3 Ledl Juosdl @3 ! Byl il e Balazed] GISeYLo. Hgmmid) A, ad po cuselils

. 3[.92.;_” ZLLL'HA-” ‘3 ausldl JLz.o ‘3 é)zd\ )J\s.”j ELbéb.a_”

Ayl @Blslall - Ayl cloaiel] Bl Gl - Byl ol B39 / bl eS|

dfiasl) Al Al jgallg 4y gl cileddd) Baga Cpend B Clagleall alii 1) slcalall Al (e Jiwa Gy
(G cleadll

[250 ]



2023 Jolil (70) 5uadl(18)ald ! /2s3Lazs¥l aglall Alsma ... il tss vy .F oo Jiold pusld gute Cem il

Improving the quality of maritime services and the relationship
with the dimensions of maritime services infrastructure

Afield study in the General Company for Ports of Iraq

. Researcher: Oday Qassem Fadhel Prof. Dr. Radi Abdullah Ali
College of Administration and Economics - Department of Business Administration

Albasrah university

Abstract:

The study aims to define and reveal the relationship between improving the quality of marine services
and the dimensions of infrastructure for marine services in the General Company for Ports of Iraq. A
questionnaire was developed to ensure the existence of a relationship between the study variables
(quality of marine services) and an independent variable, (infrastructure for marine services). dependent
variable. The study concluded that there is a positive impact relationship of moral and statistical
significance for the quality of marine services with the infrastructure of marine services. There is also a
positive impact relationship with significant and statistical significance for the dimensions of improving
the quality of marine services, as the model of sub-hypotheses explains 33.4% of the change in the
infrastructure of marine services, and the model has a good and high predictive ability. The study was
limited to the marine services provided by the General Company for Ports of Irag, which are
implemented by the marine cadres and crews in the marine departments of the company. Dimensions
commensurate with the researched company were chosen. It is possible to benefit from the results of the
study that were reached in strengthening the status of Iragi ports and the maritime staffs and crews in the

field of competition in the maritime industry.

Keywords / Maritime Services Quality - Maritime Services Infrastructure- maritime crews
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** Correlation is significant at the 0.01 level (2-tailed).
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