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Banks' strategies to confront financial technology competition

Dr.. Amina Abdel-llah Al-Amiri
Central Technical University - Rusafa Management Institute

aminaabdelah@mtu.edu.iq

Abstract :
The changing needs of consumers with the development of financial technology requires the bank to
immediately redesign its business strategies to adapt to these rapid changes in the era of the digital

economy.

The aim of the research was to identify the most important strategies followed by the bank in the face of
rapid developments in financial technology. To achieve this purpose, the relevant literature was
reviewed, which included strategies applied by some banks and others proposed for the purpose of
applying them to confront the intensity of competition from non-banking companies in light of...

Financial technology

The research found that banks can formulate their new strategies by adapting to the advantage of
financial technology, investing in emerging financial technology companies and technological
innovations, fully cooperating with emerging financial technology companies, or focusing on improving

service quality in many operational aspects.

Keywords: banking services, commercial competition, strategy formulation
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