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The Impact of Al-Enabled Job Adaptability on Enhancing Marketing
Team Productivity and Improving Customer Experience: An Applied
Study at the Iragi Telecommunications Company (2022-2026)

Abstract :

The research problem is a result of growing technology and skill gaps in the telecommunications
industry of Iraq, together with issues that the firms encounter in ensuring immediate responses for
their clients, along with effective management of their marketing forces due to the digital age
(2022-2026). Thus, this research was conducted to assess the effect of job adaptation through Al on
increasing productivity of marketing teams and improving customer experience. The model was
based on a number of independent variables including Al-driven job adaptation (Adaptation to
Technological Change, Smart Decision-making, and Flexibility and Development) and one
dependent variable that included marketing teams' productivity and customer experience
improvement. The research design was the descriptive and analytical research method, using
questionnaire as the main research instrument on purposive sample of which (100) were collected.
Different techniques of statistics using SPSS software were used for representation and analysis of
the study findings. The results showed that there was a strong positive relationship between Al-
driven job adaptation, increasing marketing teams’ efficiency, and improving customers’
experience. Together, all aspects of the independent variable accounted for (89.6%) of the variation
in the dependent variable. Therefore, the research suggests the need to increase productivity of
marketing teams through automation and Al to reduce the level of mundane activities.
Furthermore, it emphasizes the need to concentrate on the experience of customers as an essential
element for the success of firms by providing personalized and fast services as well as enhancing the
digital channel of communications to have an integrated experience throughout the Iraqi telecom

system.

Keywords: Al-Based Job Adaptability, Marketing Team Efficiency, Customer Experience,

Telecommunications Industry in Iraq.
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