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The Role of Management Information Systems in Supporting Total Quality
Management Practices in Higher Education Institutions: An Empirical
Study at the University of Basra
1 Assistant Lecturer. AlHassan Ali Abdul Kareem

University of Basrah/ College of Administration and Economics / Department of Management
Information

Abstract :

This research aims to study the role of Management Information Systems (MIS) in supporting
Total Quality Management (TQM) practices at the University of Basrah by identifying the level of
availability of Management Information Systems, the level of implementation of Total Quality
Management practices, and analyzing the nature of the relationship and impact between them
within the university environment. The research adopted the descriptive analytical approach due
to its suitability to the nature and objectives of the study. A questionnaire was used as the main
instrument for data collection from a sample of (60) faculty members and administrative staff at
the University of Basrah. A set of statistical methods was employed to analyze the data, including
the mean, standard deviation, Pearson correlation coefficient, linear regression analysis, and
Cronbach’s Alpha coefficient, using the Statistical Package for the Social Sciences (SPSS). The
results revealed that the levels of both Management Information Systems and Total Quality
Management practices were moderate. The findings also indicated the existence of a moderate to
strong positive and statistically significant correlation between Management Information Systems
and Total Quality Management practices. Furthermore, the results of the regression analysis
confirmed that Management Information Systems have a significant effect on supporting Total
Quality Management practices within the university. The research reached a number of
conclusions and recommendations, the most important of which are the need to develop the
infrastructure of Management Information Systems, enhance training and development programs,
improve databases, and strengthen the integration between Management Information Systems
and Total Quality Management practices in order to improve institutional performance within the

university.

Keywords: Management Information Systems, Total Quality Management, Decision Support,

Institutional Performance, University of Basrah, Higher Education.
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